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A. PROMOTIONAL PERIOD: 
1. Gun Lake Casino Resort will host the GLC Rewards program and associated offers until further notice. Gun Lake Casino 

Resort reserves the right to amend, suspend, or cancel this program at any time at its sole discretion. 

B. HOW TO PARTICIPATE: 
1. Participants must be 21 years of age or older and provide valid identification to enroll in the GLC Rewards program. 
2. Enrollment is available at the Rewards Center. Only one (1) GLC Rewards account is permitted per individual. 
3. Members must present valid government-issued photo identification acceptable to Gun Lake Casino Resort for membership 

registration, account activation, Rewards Points redemption, and obtaining any account information. The name on the 
identification must match the GLC Rewards account holder. 

4. Acceptable forms of photo identification include: a state-issued driver's license, state-issued identification card, government-
issued passport, military ID, tribal ID, Consular Card, or a government-issued permanent resident (green) card. 

5. Each member must establish a personal four-digit PIN during enrollment. Members are responsible for safeguarding their 
PIN and may reset it at the Rewards Center with proper identification. 
 

C. REWARDS POINTS: 
1. Members earn Rewards Points based on tracked and carded gaming activity. Gun Lake Casino Resort reserves the right to 

revise earning rates and methodology. The current earning criteria are as follows: 
a. Reel slot or video slot games: 1 Rewards Point per $1 of coin-in. 

b. Video Poker: 1 Rewards Point per $2 of coin in. 

c. Keno wagers: 1 Rewards Point per $1 wagered. 
d. Table games: Rewards Points based on average bet, duration of play, and table game type, as rated by a Table Games 

Supervisor. 
e. Hotel purchases: 1 Rewards Point per $1 spent. 
f. Appliques Gift Shop: 1 Rewards Point per $1 spent. 

g. MnoYe Spa: 1 Rewards Point per $1 spent. 
h. Dining outlets: 1 Rewards Point per $1 spent. 
i. Bars: 1 Rewards Point per $1 spent. 

2. For reel slots, video slot games, and video poker play, the GLC Rewards card must be inserted into the card reader to 
record play. Members are responsible for ensuring the bezel displays a solid green light to confirm proper tracking. 

3. For Table Games play, members must present their GLC Rewards card to a supervisor for rating and verification. 

4. For Keno play, members must provide their GLC Rewards card when placing wagers with a team member or insert their 
card when using Keno Kiosks. 

5. Members must present their GLC Rewards card and valid identification at the point of sale to earn Rewards Points for 
dining, hotel, retail, spa, and bar transactions. Points in these categories are awarded only for cash or credit transactions. 

6. Rewards Points that remain unredeemed will expire if a member’s account has no qualifying activity for thirteen (13) 
months. Gun Lake Casino Resort may revise this period at its discretion. 

7. 500 Rewards Points are equivalent to $1 in GLC Rewards value. Rewards Points may be redeemed for: slot play, Table 
Games promotional bets, hotel stays, spa services, dining, alcohol, and retail purchases. Rewards Points cannot be 
redeemed for gratuity. Gun Lake Casino Resort may revise the redemption rate or items at any time. 

8. A valid photo ID and/or PIN may be required to redeem Rewards Points and utilize complimentary offers. 

9. Complimentary offers issued through Rewards Points redemption have no cash value and may not be exchanged for U.S. 
currency, chips, or tokens. 

10. Expiration dates will be printed on applicable vouchers and will be strictly enforced. 
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D. REWARDS POINTS – SLOT PLAY: 
1. Rewards Points redeemed for slot play convert to non-cashable slot credits that must be played at a gaming device and 

expire ninety (90) days from redemption. 
2. Rewards Points earned from Point Multiplier promotions are eligible for slot play redemption. 
3. Redemption of Rewards Points for slot play is available at any slot machine or Promotional Kiosk. 
4. Slot play credits will be uploaded to the member’s GLC Rewards card upon redemption. 
5. Members must enter their PIN to redeem Rewards Points for slot play. 
6. Once Rewards Points are redeemed for slot play, the transaction is final and cannot be reversed. 
7. Members must insert cash or EZ Pay tickets equal to or greater than the amount wagered in order to activate slot play 

credits. 

E. REWARDS POINTS – TABLE GAMES BETS: 
1. Rewards Points redeemed for Table Games promotional bets convert to non-cashable promotional wagers that must be 

played at a Table Game. 
2. Rewards Points earned during Point Multiplier promotions are eligible for Table Games bet redemption. 
3. Redemption of Rewards Points for Table Games bets is available at the Rewards Center or Promotional Kiosk. 
4. Promotional bet vouchers will be printed once Rewards Points are redeemed. 
5. Promotional bet vouchers must be played for their full-face value on a single hand and may not be split, divided, or used on 

multiple wagers. 
6. Once Rewards Points are redeemed for Table Games bets, the transaction is final and cannot be reversed. 
7. Promotional bet vouchers are eligible for use on wagers at eligible table games. Certain wagers may be restricted based on 

table games management discretion. 

F. POKER DOLLARS: 
1. Members earn $2 in Poker Dollars for every full hour of live poker play at designated tables. 
2. Poker Dollars may be used to purchase goods and services at dining outlets, Appliques Gift Shop, MnoYe Spa, and the 

hotel. 
3. Poker Dollars may not be redeemed for alcohol or gratuity. 
4. A member’s Poker Dollars balance is capped at $5,000. 
5. Poker Dollars not redeemed will expire if the member’s account has no qualifying activity for thirteen (13) months. 
6. Poker Dollars have no cash value and may be adjusted or revoked in the event of system error or misuse. 

G. GLC REWARDS STATUS STRUCTURE: 
1. Tier evaluation occurs annually from January 1 through December 31. Members qualify for tier status based on the number 

of base Rewards Points earned during this period. 
2. Current GLC Rewards tier levels are: Experience, Preferred, Reserve, Elite, and Elite+. Tier-specific cards will be issued to 

members upon qualification. 
3. Rewards Point Multipliers and manual point adjustments do not count toward tier evaluation. 
4. Redemption of Rewards Points does not impact tier status. 
5. Tier benefits may be modified or cancelled at any time. Members should visit the Rewards Center for a current listing of 

GLC Rewards tier thresholds and benefits. 
6. Tier benefits must be redeemed by the GLC Rewards account holder and require presentation of the designated tier card 

and valid photo ID. 
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H. GLC REWARDS STATUS DISCOUNTS: 
1. All discounts apply to GLC Rewards cardholders in good standing and extend to the member and one (1) guest per 

transaction. 
2. Fuel discounts at Noonday Market are limited to a maximum of thirty (30) gallons per day. 
3. Discounts exclude alcohol unless otherwise stated, have no cash value, and may not be combined with any other discount 

or promotional offer. 

I. GENERAL RULES: 
1. Fraud, misuse, misrepresentation, or violation of these guidelines may result in disciplinary action including, but not limited 

to account suspension, forfeiture of Rewards Points and benefits, or permanent removal from the program. 
2. Rewards benefits are intended for use by the account holder at their discretion. Using another guest’s rewards card is 

strictly prohibited and may result in disciplinary action. 
3. This summary generally describes the GLC Rewards program. These guidelines are further subject to Gun Lake Casino 

Resort’s “Official Promotional Rules.” 
 


